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Bussat App — User Guide

For customers

Version 1.0.0 - August 2026
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1. What Bussat is

Intercity bus tickets in Oman, from your phone.

The app shows trips from licensed operators, lets you pick your own seat, pay, and carry the ticket on your phone.

You do not need an account to browse trips and prices — an account is only required when you actually book.

Browse without signing in. Open the app and search straight away. You are only asked to sign in at the moment you

hold a seat.

The home screen

« Offers carousel — promotions that advance on their own; tap one to open it.

« From /To — your departure and arrival cities. B Bussat a
Where are you going?

- Date — the day you travel.

« Seats — how many passengers (up to 6 per booking).

« Bottom bar — Search - Tickets - Wallet - Account.

Eid offer

Fror
o Choose e
T
° Choose v
o oo
v
2026-08-21
m ot O
& o ®
Q Find a trip
( © Browse offers \\
Q B @E &

Search Tickets Wallet Account t

Home: offers at the top, then the

trip search



2. Searching and booking

From picking a city to a ticket on your phone.

0 Choose From and To from the city list — you can search by name.

Set the date and the number of seats.

Tap Find a trip.

Pick a trip from the results — departure time, operator, price and seats left.
Choose your seat on the bus plan: white is free, grey is taken, red is yours.
Tap Continue — the only point where signing in is asked for.

Complete payment. The ticket arrives on WhatsApp and appears under Tickets.

Your seat is held, not yet sold. After you choose it, the seat is reserved for 10-20 minutes depending on the size of the

booking. If payment is not completed in that window the seat goes back on sale.

Offers

{  Offers

Offer 1 Offer 2

The offers page — reached from

“Browse offers” on the home screen



3. Signingin

With a code, not a password.

c Choose the channel: Email (the default) or WhatsApp.

< Signin

e Enter your email, or your Omani mobile (8 digits starting 7 or 9).

e Tap Send the code.

° Enter the six-digit code. It is valid for five minutes.

° You may add your name (optional), then Confirm.

We sign you in with a code, no password

(  Emai ‘ B Whatsapp )

£ Email address

Send the code

Two channels: email or WhatsApp

Channel The code arrives Note
Email In your inbox Nothing to install
WhatsApp On your mobile WhatsApp must be installed

Arabic digits work. Type the code as IF?€01 or 123456 — both are accepted.



4. Tickets

Everything you booked, upcoming and past.

« Upcoming - trips that have not departed.
« Past — used or finished.

« Each ticket carries the route, departure time, seat number and ticket number.

Status Meaning

Valid Good to board

Used Scanned at boarding

Refunded Cancelled and credited back to your wallet

Your tickets

Before signing in you are shown
what the screen does, not a locked

door

At boarding. Open the ticket and show the QR code to the driver. If your phone is dead, your name is on the driver’s

passenger manifest.



5. Wallet

Your balance inside Bussat.

Credit reaches your wallet when an operator cancels a trip, when a ticket is
refunded, or as a referral reward. It is applied automatically against your next

booking.

« In — an amount added to your balance.

« Out — an amount spent on a booking.

Your wallet

Q = E &

Search Tickets Wallet Account

Balance and activity



6.

Your language, your details, and control of your account.

Deleting your account

At the bottom of the screen, under “Danger zone". Deletion is permanent: your

name, number, email and every session are erased.

Account

Language — switch between Arabic and English; your choice is remembered.

Notifications — alerts about your trips.

Terms & Privacy.

Sign out.

Deletion waits for settlement. If you have an upcoming ticket, an unfinished booking,
a receipt under review, or a wallet balance, the deletion is refused and you are shown
exactly what to finish first. Financial booking records stay with the operator as the law

requires, with your name off them.

Your account

[ Notifications

@ ause

[ Terms & Privacy

Account

ccccc



7. Getting help

At the foot of the home screen there are three ways to reach us: WhatsApp, Call and Email. These are kept current

by Bussat and always reflect the live support details.

Problem

The code never arrived

The code is rejected

My ticket did not arrive

My trip was cancelled

What to do

Check the number or address and resend. Try the other channel.

A code lasts five minutes and works once. Request a new one.

Open Tickets — it is there even if the WhatsApp message is delayed.

The amount returns to your wallet automatically and you are notified.



